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NMPABUTENbLCTBO POCCUACKOW ®EOQEPALINU

NOCTAHOBIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHUU NPABUN
OKA3AHUA YCNYT OBLUECTBEHHOIO NMUTAHUA

(8 pea. NoctaHoBneHui MNpasuTtensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cooteBetctBum c 3akoHom Poccuiickon ®epepauum "O 3awmte npaB notpebutenen” (CobpaHue
3akoHogartenbcTBa Poccuinickon ®epepaumm, 1996, N 3, ct. 140) lNpaButenbctBo Poccuiickon dPepepaumm
NMOCTaHOBISET:

1. YTBepauTb Npunaraemsble [paBuna okasaHus ycnyr obLecTBEHHOrO NUTaHNS.

2. lpusHatb yTpatmBwuMm cuny [loctaHoBneHne Coseta MwuHucTtpoB - [MpaButensctBa Poccuiickon
®epepaummn ot 13 anpens 1993 r. N 332 "O6 ytBepxageHuun NpaBun Npou3BoAcTBa U peanu3auuy nNpoaykLuun
(ycnyr) obuwecTtBeHHoro nutaHusa" (CobpaHune aktoB [Npe3npeHta u lNpaButensctBa Poccuiickon depepauuu,
1993, N 16, cT. 1354).

Mpencepnatens MNpaButenscrea
Poccuiickon ®egepaunn
B.YEPHOMbIPOWVH

YTBEpPXOEHbI

MocTtaHoBneHuem lMNpaBuTenscTea
Poccuickon ®egepauun

ot 15 aBrycta 1997 r. N 1036

NMPABUINA
OKA3AHUA YCNYT OBLUECTBEHHOIO NMUTAHUA

(B pea. NoctaHoBneHun MNMpasuTtensctea PP ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBEpPXOEHHblE AdaHHbIM [OOKYMEHTOM, TMPUMEHSITCA B 4acTu, He npoTMBOpevallen
paxgaHckomy kopekcy P® wn 3akoHy P® ot 07.02.1992 N 2300-1 "O 3awurte npaB notpebutenen”
(MocTtaHoBneHwue MNnenyma BepxosHoro Cyana P® ot 29.09.1994 N 7).

|. OOLKMe nonoxeHus

1. Hactosiwwme lMpaeuna pa3paboTtaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccuinckon ®egepaunn "O 3awwmTte npas
notpebutenen” n perynupyroT OTHOLUEHMS MEXAy NoTpebutensMu n UCNoNHUTENAMN B cdepe OKasaHus ycryr
0OLLECTBEHHOIO MUTaHWs, a Takke obecneyvBaloT npaBa MNOTpedbUTENen Ha MonyyYeHue YCnyr Hagnexallero
KayecTBa n 6e3onacHbIX ANs XU3HW M 300POBbsi, MHpopMaumn o6 ycnyrax u UCNOMHUTENAX YCryr, onpeaensoT
nopsigoK peanusauun 3TMx npas.

(8 pea. NoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

2. lMog noTpebutenem MNOHMMAETCHA rPaXKOaHWUH, MMEKLMA HaMepeHue 3akasaTb WM 3aKasbiBaloLUn,
NCNOMb3YOLWNIA YCryrM OBLLECTBEHHOIO MUTAHUSA UCKIIOYUTENbHO ANl JIYHBLIX, CEMENHbIX, JOMALUHUX U WHbIX
Hy>X[, HE CBSA3aHHbIX C OCYLLEeCTBIEHMEM NpeanpuHUMaTenbCKo AeaTeNbHOCTY.

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 21.05.2001 N 389)

Moa ucnonHuTenem NOHMMAaETCs OpraHU3aunsa He3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBOM (POPMbI, a TaKkKe
WHOUBMAYyanbHbIA NpeanpuHUMaTEenb, OKasblBawowme noTpebutento ycnyrn OOLECTBEHHOrO MUTaHusa Mo
BO3ME3HOMY JOroBopy.
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Mog nopumen nNoHWMaeTcs onpedeneHHbIi 06bem (Bec) rotoBoro 6ntoga npoaykumMm o6LecTBEHHOro
nUTaHWs (HanuTKa), OTMYCKAaemMoro mnoTpeduTento 3a OnpedeneHHy LeHy, KOTOpble YCTaHaBnuBalOTCSH
NCMNOMHMTENEM B MEHIO (MEHIO UITN BMHHOW KapTe).

(ab3au BeeaeH NoctaHoBneHnem lMpaeutenscrtea PP ot 21.08.2012 N 842)

3. Ycnyru obLecTBeHHOro NuTaHus (ganee MMEHYTCS - YCyrn) OKkasbiBalOTCA B pecTopaHax, kade, bapax,
CTONOBbIX, 3aKyCOYHbIX M OPYrMX MecTax OOLleCTBEHHOro nuTaHus, TUMbl KOTOPbIX, a ANS pecTopaHoB 1 6apos
TakKkKe MX Knaccbl (JIFOKC, BbICLUWIA, NEPBbLIA) ONpeaenstTcs UCNOMHUTENEM B COOTBETCTBMM C roCyapCTBEHHbIM
CTaH4apToM.

4. Pexxum paboTbl UCMONMHUTENS - TOCYAapCTBEHHOW UM MYHULMMNANbLHOW OpraHu3aumm ycTaHaBnMBaeTcs Mo
peLLeHNIO COOTBETCTBYIOLLMX OPraHoB UCMOMHUTENBHON BNACTN M OPraHOB MECTHOrO camoynpaBneHus.

Pexvm paboTbl MCMNonHWTENs - OpraHv3aumm WHOW OpraHM3auMoHHO-MPaBOBOM (hopMbl, a Takke
WHAMBUOYaNbHOro NpeanpuHMMaTens ycTaHaBNMBaeTCa MMM CaMOCTOSATESBHO.

B cnyyae BpemMeHHOro NpMOCTaHOBMNEHMS OKa3aHusa ycnyr (4ns NpoBeAeHWs NMaHOBbIX CaHUTAPHbIX OHEN,
PEMOHTa M B APYrMX cry4yasix) UCNonHMTeNb 00s3aH CBOEBPEMEHHO NPEAOCTaBUTb NOTPEOUTEND MHGOPMALMIO O
AaTte n cpokax NpUOCTaHOBIEHNS CBOEN AEATENBHOCTH.

5. NcnonHuTtenb BnpaBe CamMOCTOATENbHO YCTaHaBNMBaTb B MECTax OKa3aHus yCryr npaBwia noBedeHus
ans notpebutenen, He npoTMBopevalime 3akoHogaTenbcTBy Poccunckon depepaumm (orpaHMYEHME KypeHus,
3anpeLleHre HaxoXaeHUs B BEpXHen ogexae 1 apyrue).

6. Wcnonuutenb o06a3aH cobniogaTtb YCTaHOBMEHHble B FOCYAApPCTBEHHbIX CTaHAapTax, CaHUTapHbIX,
NPOTMBOMNOXAPHLIX MpaBunax, TEXHUYECKUX OOKYMEHTaX, APYruX npaBunax U HOpMaTMBHbIX OOKYMEHTax (panee
UMEHYIOTCS - HOPMaTUBHbIE AOKYMEHThI) 0b0s3aTenbHble TpeboBaHusa 6e30nacHOCTU yCnyr Ans XU3HWU, 340poBbs
niogen, okpyxatoLen cpefbl U UMYLLIECTBA.

(B pea. MoctaHosneHun Mpasutenscrea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHutenb caMOCTOATENbHO ONpeAensieT nepeyvyeHb OkasblBaeMbIX YCNyr B cdepe 06LeCTBEHHOMO
nuTanns. OH JOMKEH MMETb aCCOPTUMEHTHBIN NepedYeHb NPOM3BOAMMON UM MPOAYKLUMM OOLECTBEHHOIO NUTaHUS,
COOTBETCTBYIOLNIA 006A3aTeNbHbIM TPeOOBaHUAM HOPMATUBHBIX LOKYMEHTOB.

8. UcnonHutenb 06s3aH MMETb KHWUIY OT3bIBOB U MPeasioXeHWn, KoTopas NpegocTaBnseTcs noTpedutento no
ero TpeboBaHuio.

9. K OTHOWEHNs M, BO3HMKAKOLWWUM MNpW OKa3aHUM YCMAyr B 4acTW, HE YpPEerynMpoBaHHOW HACTOALLUMMU
MpaBunamu, NpUMEHAIOTCA NpaBuna NPoOAaXW OTAENbHbIX BUAOB MPOL4OBOSIbCTBEHHBIX U HENPOAOBOSBCTBEHHbIX
TOBapOB.

10. Hactosiwue [lpaBuna B HarnggHoW M OOCTYNHOW bopMe [OBOAATCH WMCMNOMHUTENEM A0 CBeaeHus
notpebutenen.

[l. Mhdpopmaumsa ob ycnyrax

11. WcnonHutenb o006si3aH [OoBecTM [0 CBedeHus noTtpebutenen UPMEHHOe HauMMeHOBaHWe
(HaumeHoBaHMe) CBOEN OpraHvM3aumn, MecTO ee HaxoXaeHus (agpec), TvM, Kracc u pexunm paboTbl, pasmellas
YyKa3aHHYH MHOpMaLNio Ha BbIBECKE.

(8 pea. NoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

MHamBugyanbHblin - npegnpyHMMatens  AOMMKEH  NpedocTaBuTb  noTpebutensm  uHgopmaumio o
rocyaapCTBEHHOWN perncTpaumm 1 HauMeHOBaHMM 3apPErMcCTPUPOBABLLIEro ero opraHa.

Ecnn peatenbHOCTb MCMOMHUTENS MOAMNEXUT JMLEH3NPOBAHMIO B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon denepaumm, To oH 0693aH npeacTtaBnTe UHOPMAaLMIO O HOMepe, CPOKe AENCTBUSA NULEH3UN, a TakkKe
06 opraHe, ee BblaaBLLEM.

YkasaHHast UHhopmauusa pasmeLLaeTcsa B yaoOHbIX Ans 03HAKOMMEeHUst noTpebutens mecTax.

12. WcnonHutenb o6si3aH B HarmsgHoOW W OOCTyNHOW cbopme [OBeCcTM [0 CBedeHusi notpebutenen
HeoOXOAMMYKD M LOOCTOBEPHYIO MHGOpMauMio 06 OKasbiBaeMblX ycryrax, obecrneymBaoLLyl0 BO3MOXHOCTb WX
npaBunbHOro Bbibopa.

WHdopmaums gomkHa cogepxarb:

nepeYeHb YCryr 1 YCIOBUS UX OKa3aHWUs;

LieHbl B pybnsax n ycnoeus onnatbl YCNyr;

(8 pea. MoctaHoeneHus MNMpaeutensctea PP ot 10.05.2007 N 276)

dUPMEHHOE HaMMEHOBaHWE (HaMMEeHOBaHME) npeanaraeMon npoayKuum OOLLECTBEHHOrO MNUTaHWUS C
yKasaHuem crnocoboB NpuroToBneHnsa 6nog n BXo4daLmMX B HUX OCHOBHbIX UHIPEANEHTOB;

cBegeHms o Bece (obbeme) nopuuin roToBbIX Ontog NPOAYKUMM OOLLECTBEHHOrO MNUTAHUS, €MKOCTU
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noTpebuTenbLCcKon Tapbl NpeasiaraeMon ankoronbHOWM NPoAyKUMM n obbeme ee nopumuy;
(8 pea. NoctaHoBneHus MNpasutensctea PP o1 21.08.2012 N 842)

CBeOEeHMS O MULLEBON LIEHHOCTM NPOAYKUMM OOLLECTBEHHOIO NUTaHUs (KanopumiHOCTH, cogepXaHum 6enkos,
XWpOB, YIMEBOAOB, a Takke BWTAaMMHOB, Makpo- W MWUKPO3NEMEHTOB npu fJobaeneHnM ux B npouecce
NPUroTOBIIEHNS NPOAYKLMN OBLLECTBEHHOIO NUTaHNS) U COCTaBe (B TOM YMCMEe HauMEHOBaHME MCMOSb30BaHHbIX B
npouecce W3roToBMeHUs nuweBbix 006aBOK, GUOMNoOrMyeckn akTMBHbIX [06aBOK, MHGOpPMaUUA O HanmuMuuM B
npoaykrax MUTaHUS KOMMOHEHTOB, MOflydEHHbIX C MNPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANDULMPOBAHHbBIX
OpraHv3mMoB);

(ab3auy BBegeH [loctaHoBneHuem [lpaBuTensctBa P® ot 21.05.2001 N 389, B pen. [NocTtaHoBneHus
Mpasutensctea P® ot 10.05.2007 N 276)

0603Ha4YeHnsT HOPMaTMBHLIX AOKYMEHTOB, 065s3aTenbHbIM TPeOOBaHMAM KOTOPLIX AOMKHbI COOTBETCTBOBATL
NpoAyKunsa o6LLECTBEHHOIO NMMTaHMSA N OKasblBaemas ycnyra;

ab3aubl AeBATLIV - ABEHaaUaTbIi yTpatunu cuny. - lNocraHoBnenue lMpasutensctea PP ot 10.05.2007 N
276.

13. NHopmaumsa o npoaykumm n o6 ycrnyrax 4OBOAUTCS OO CBeAeHUsa noTpebutenen nocpeacTBOM MEHI0,
NPEeNCcKypaHTOB MITN MHBIMU CNOCOBaMu, NMPUHATBIMU MPU OKa3aHWUM TakuX YCIyr.

B meHI0 (BUMHHOWM KapTe) MCMOMHUTENEM YKa3blBalOTCA HaMMEHOBaHME arnkorofibHOW MPOAYKLUUKN, 0OBbEM K
LeHa ankoronbHOW MpoAyKUMM B NOTPEOMTENbCKOM Tape, €eCcnv UCMONHUTENb npegnaraet u peanusyet
arnkorofnbHy NPOAYKUMIO B NOTpebutenbckon Ttape, U (UnnM) HaMMEHOBaHWE ankorofibHOM NpoAyKuun, obbem u
LUeHa 3a nopuuio, He npesbiwaroLyo 1 nuTpa ankoronbHOM Npoaykuun (06bem nopuuu ycTaHaBnvMBaeTcs No
YCMOTPEHUIO UCNIONHUTENS).

(ab3au BBeaeH MNMoctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. MoTpebuTento gomkHa ObiTb NpeAocTaBneHa BO3MOXHOCTbL O3HAKOMITEHUSI C MEHI0, NPENCKypaHTaMu 1
YCINOBMSAMU 0OCNY>XMBAHWS Kak B 3are, Tak 1 BHe 3arna 00Cny>XuBaHusl.

15. MiHdopmaumsa o6 ncnonHUTene n okasbiBaeMbIX MM yCriyrax AOBOAMTCA OO CBeAEHUS noTpebuTenen B
MecTe npedoCTaBlieHNst YCIyr Ha PYCCKOM $3blKke, a AOMOMHUTENIbHO, MO YCMOTPEHWIO WCMOMHUTENS, Ha
rocyaapCTBEHHbIX $3blkax cyobekToB Poccuiickon depepaumm u podHbIX sA3blkax HapogoB Poccunckom
depepauun.

MoTpebuTtens BNpase Nony4nTb OMOMHUTENBHYO MHOpMaLuio 06 OCHOBHbBIX MOTPEOUTENBCKUX CBONCTBAX
N KayecTBe npeanaraemon nNpoaykumm obLLECTBEHHOIO MUTaHUSA, a Takke 00 yCnoBusiX NMpUroToBneHus oniog,
€CNU 3TN CBeAEeHUS He ABMSAITCA KOMMEPYECKON TanHOWN.

[ll. Mopsanok okasaHus ycnyr

16. NcnonHuutens 0ba3aH okasatb ycnyry niobomy notpebutento, obpaTMBLLUEMYCHA K HEMY C HAMEPEHMEM
3akasaTb YCyry, Ha YCrnoBWsIX, COTNTAaCcOBaHHbIX CTOPOHaMMU.

YcnoBusi okasaHusi ycnyrm, B TOM 4YUCNe €e LEeHa, YCTaHaBMMBalTCA OAMHAKOBbIMM AN  BCEX
notpebutenen, 3a WCKIIOYEHMEM CrlyyaeB, Korga degepasnibHbiM 3aKOHOM W MHbIMW MPaBOBbIMW  akTamu
Poccuiickonn deagepaumm gonyckaeTcsi npegocTaBneHne fbroT A4S oTAeNbHbIX KaTeropui notpebutenen.

17. MNpenBapuTenbHbIA 3aKa3 Ha OKasaHue yCrnyrn MoXeT OblTb 0QOPMIIEH NMyTEM COCTaBIIEHUS AOKYMEHTA
(3aka3, KBuTaHUMA W Opyrve Buapbl), cogepxalwiero Heobxoaummble cBeAeHUst (HaMMEHOBaHWE WCMONMHUTENS,
hamunusa, uMs 1 0TYECTBO NOTpebutens, Bug yCryru, ee LeHa 1 yCrnosust onnaTtbl, AaTa npMeMa n UCMNOSHEHMUS
3aKasa, YCrnoBMs BbINOSIHEHMS YCIYrM, OTBETCTBEHHOCTb CTOPOH, OOIDKHOCTL fvua, OTBETCTBEHHOrO 3a MpUEM U
odopmMreHre 3akasa, NOAMUCb NUuA, NPUHSBLLEro 3akas, U Apyrve cBefeHud), a Takke nytem odopMreHus
3aKasa NocpeacTBOM TenedOHHON, 3NEKTPOHHOW UM MHOWN CBA3MW.

OavH ak3eMnnsp AOKYMeEHTa, NoaTBepXaatollero 3akniodeHve goroBopa o6 okasaHuwm ycnyri, BbloaeTcs
notpedutento.

18. UcnonHutenb 0b6si3aH okasaTb NOTPEOUTENIO YCMYr B CPOKU, COrMiacoBaHHbIe C NOTpedbuTenem.

19. UcnonHutenb 0b6s3aH okasaTb YCryru, Ka4eCTBO KOTOPbIX COOTBETCTBYET 0b6si3aTenbHbIM TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB U YCITOBMAM 3aKasa.

20. VicnonHuTene BnpaBe NPeAnoOXuTb MOTPebuTenio npeaBapuTEnbHYK OMnaTy ycnyr, onnarty nocne
otbopa Onog vnu nocrie npuema nuwy nnbo gpyrme opmbl onnaTthl, @ TakkKe HanuYHbIA UM 6e3HanuYHbIN
nopsigoK pacyeta 3a OkasblBaeMble YCNyr B 3aBMCMMOCTM OT MeToda obcnyxuBaHWs, Tuna, cneuuanu3auuu
NCMNOMHUTENS 1 OPYTUX YCIOBUN.

MoTpebuTtenb ob6a3aH onnaTuUTb OKasbiBaeMble YCMyrM B CPOKM M B MOpPSAKE, KOTOpble COrfacoBaHbl C
NCnonHUTEnNeM.
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WcnonHutenem npu pacyeTax 3a OKasblBaemble YCNyrM BblgaeTcss MnoTpebutento  OOKYMEHT,
NOATBEPXAAOLWMIA UX onnaTy (KaccoBbIn YekK, CHET UNnu Apyrue Buapl).

21. Wcnonuutenb o06s3aH npegocTaBuTb MNOTPeOUTENO BO3MOXHOCTbL MpoBepkM obbema (Macchbl)
npegnaraemon emy NpoAayKLmMmn obLLEeCTBEHHOIO NUTaHUS.

22. NcnonHutenb 0653aH NpoBOAMTL KOHTPOMb kKavecTBa M 6e30nacHOCTM OKasbiBaeMbIX YCIyr, BKIHOYas
NpoAyKuUio OOLLECTBEHHOIO NMTAHKS, B COOTBETCTBMM C TPEOOBaHUAMN HOPMATUBHbBIX JOKYMEHTOB.

(n. 22 B pea. MNoctaHoBneHus MNpasutensctea P® o1 21.05.2001 N 389)

23. K okasaHuio ycnyr, CBSI3aHHbIX HenocpeacTBEHHO C MNpoLeccoM Mpou3BOoACTBa MPOAYKLUK
06LLeCTBEHHOrO NUTaHNst 1 obcnyxuBaHvem notpebuTenen, gonyckaTca paboTHUKKM, NpoLueline creunanbHyo
NoAroToBKY, artTecTauuio W MeAMUMHCKME OCMOTPbl B COOTBETCTBUM C 00dA3aTenbHbiMM - TpeboBaHWsMU
HOPMaTUBHbLIX JOKYMEHTOB.

(B pea. NocraHoBneHus MNpasutensctea PP ot 21.05.2001 N 389)

24, Hapsgy ¢ okasaHueMm ycryr obLeCTBEHHOIO NMUTaHMS UCMONHUTENb BNpaBe Npeasiokutb NoTpebuTtento
Opyrne Bo3Me3aHble YChyru.

Wcnonuutenb He BnpaBe 6e3 cornacusa noTpeduTtens BbINONHATL AONOMNHUTENBHbIE YCYM 3a Nnary.

(8 pea. MoctaHoBneHus MNMpaeutensctea PP ot 21.05.2001 N 389)

MoTpebuTtenb BnpaBe OTKasaTbCA OT OnnaThl TAKMX YCMyr, @ €Cny OHWU OMradeHbl, NoTpedbuTens BrnpaBe
notpeboBaTb OT MCNONHUTENSA BO3BpaTa yniavyeHHOW CyMMbI.

(8 pea. MoctaHoeneHus MNMpaeutensctea PP ot 21.05.2001 N 389)

25. pn HapylweHnM CPOKOB MCMOMHEHUS MNpeABapuUTENbHOMO 3aka3a Ha okasaHwe ycnyrn notpebutens
BNpaBe no cBoemy Bblbopy:

(B pea. MoctaHosneHus MNMpaButensctea P® o1 21.05.2001 N 389)

Ha3Ha4YUTb UCNOSHUTENIO HOBbLIN CPOK;

(8 pea. NocraHoBneHus MNpasutensctea PP ot 21.05.2001 N 389)

noTpeboBaTh YMEHbLUEHMWS LiEHbI 32 OKa3bIBAaeMYH YCIyry;

ab3al uckntodeH. - NocTtaHoeneHue lMNpasuTtensctea PO ot 21.05.2001 N 389;

OTKasaTbCs OT UCMOMNHEHUSA 4OroBopa 06 oKasaHuW yCnyru.

(8 pea. MoctaHoeneHus MNMpaeutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOSIHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBHA3M C
HapyLleHMeM CPOKOB OKasaHus ycnyrn. Y6bITKM BO3MELLaloTCs B CPOKW, YCTAHOBIIEHHble 3aKOHOAaTeNnbCTBOM
Poccuiickon depepaumm gnst yaoBneTBOPEHNsSI COOTBETCTBYIOLLMX TpeboBaHUn noTpebuTens.

(B pea. NoctaHoBneHus MNpasutensctea P® o1 21.05.2001 N 389)

TpeboBaHusa noTpebutens He noanexar yooOBNETBOPEHWMIO, €CrU UCMOSNHUTENb AOKaXeT, YTO HapylleHue
CPOKOB OKa3aHus yCryrm npousoLuno BCneacTBne Henpeogonnumon Cumbl U No BUHe noTpebutens.

26. ToTpebutens npu OOHapyXeHWM HEeLOCTATKOB OKa3aHHOW yCryru BnpaBe Mo CBOeMy BbIOOpY
notpeboBaTsb:

0e3B03MEe3QHOro YCTPaHEHMs1 HEeOOCTaTKOB OKa3aHHOW YCIyru, BKIYas NPOAYKUMIO OOLLECTBEHHOrO
NUTaHUS;

COOTBETCTBYIOLLETO YMEHbLUEHWS LEHbI OKA3aHHOW YCIyru, BKIOYasa NPOAYKLMIO OBLLECTBEHHOIO NMUTaHNS;

©e3B03Me34HOro MOBTOPHOIO M3rOTOBMNEHUSA NPOAYKLUMM 0BLLIECTBEHHOIO NUTAHUA Hagexallero kKayecTsa.

MoTpebuTtenb BnpasBe OTKa3aTbCs OT UCMOMHEHUS AoroBopa 06 okadaHuu ycnyrm u notpeboBaTb MOSHOMO
BO3MeLLeHns yBbITKOB, €Cnv B YCTAHOBMNEHHbIV YKa3aHHbIM AOroBOPOM CPOK HeAOCTaTKM OKa3aHHOW YCryrm He
yCcTpaHeHbl ucnonHutenem. lotpebutens Takke BnpaBe OTKa3aTbCHA OT WUCMOMHEHUs goroBopa o6 okasaHum
ycnyrun, ecnum um obHapyXeHbl CyLeCTBEHHble HeOoCTaTKM OKa3aHHOW YCMyru WM WUHble CYLEeCTBEHHbIE
OTCTYNNEHMS OT YCNOBUIN AOrosopa.

(B pea. NoctaHoBneHus MNpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTtenb BnpaBe NoTpeboBaTb Takke MOJSIHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBSA3M C
HeJoCTaTKaMy OKa3aHHOM YCNyru.

(n. 26 BBeneH MNMocTtaHoBneHvem Mpasutensctea PP ot 21.05.2001 N 389)

27. lMoTpebutenb BrnpaBe B ftoboe Bpemsi OTKa3aTbCs OT 3aka3aHHOW UM YCRyru npu YCIrioBuWM onnatbl
NCMNOMHMTEN PAKTUYECKN MOHECEHHbIX PAaCXOA0B, CBA3AHHbIX C UCMOMHEHNEM 00683aTeNnbCTB N0 4OTOBOPY.

(8 pea. MoctaHoeneHus Mpaeutensctea PP ot 10.05.2007 N 276)

28. 3a HeucnomHeHue WM HeHaanexalliee McrnonHeHne oba3aTenbCTB NPU OKasaHuu YCryr UCNOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C IPabKAaAHCKMM 3aKOHOAATENbCTBOM W 3aKOHOAATENbCTBOM O 3aluuTe
npas noTpebutenen.

29. KoHTponb 3a cobntogeHnem Hactosawumx Mpasun ocywectenaetca ®egepanbHon cnyxbor no Haasopy B
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(npzcgagf?)’leTgezgf;)B”Te”bCTBa P® ot 15.08.1997 N 1036 [JokyMeHT npepocTtasneH KoHcynbTaHTIn0C
"O6 yTBepxaeHuu MpasBunn okasaHusa ycnyr obLecTBEHHOro NuTaHna” Aata coxpanerua: 02.02.2013

cdhepe 3awwmTbl NpaB noTpedbutener n Gnarononyyns Yenoseka.
(n. 29 B pea. MNoctaHoBneHus MNpasutensctea PP o1 04.10.2012 N 1007)
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